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This study explored how autistic

individuals and their parents talked

about their information needs. 

A crucial guiding question was:

“What does it mean to give autistic

people the information they  want,

rather than the information others

think they need?”

Information systems should  be

designed around the needs of their

users, but in practice this means that

they are typically designed for a

particular type of "average" user. This

often excludes autistic and other

neurodiverse individuals. 

 

This forces those users to navigate

around the systems' inflexible and

inaccessible nature. This has serious

consequences for marginalized

individuals. Their personal safety and

independence rely on navigating these

systems effectively.  

 

This study demonstrates that creators

of information systems need to think

more critically about the needs of all  of

their users .

R E S U L T S

saw themselves as active
seekers  of information

displayed high levels of

motivation  and critical
evaluation skills
had clear preferences  about

how they engaged with

information.
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is delivered
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presented

readability
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control over their
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Interacting with information
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